
Wellington Directory of Services

Section A

Aquatics

Address: 12165 West Forest Hill Blvd.

Phone: (561) 753-2484

Wellington Aquatics Complex

12165 West Forest Hill Blvd.

(561) 753-2484 x 2836

Olympic size pool with:

(2) Diving Boards

(2) 25 ft. Water slides

Aquatics Spray Ground

Kiddie Water Play Area

Abandoned/ Unlicensed Vehicles

Phone: (561) 753-2560

An abandoned, inoperative, or unregistered vehicle cannot be parked or stored on any lot or in any right-of-way. The one
exception that one vehicle that is unregistered or unlicensed may be kept on the site provided the vehicle is completely
screened from view from adjacent roads and lots.

Absentee Voting

Phone: (561) 656-6200

See Supervisor of Elections

Acme Improvement District

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

A Taxing District
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Administrative and Financial Services

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

Website: www.wellingtonfl.gov

The Office of Financial Management and Budget is responsible for the operation and high quality output of materials
and services from the Budget, Compensation & Benefits, Human Resources, Executive Office, Finance, Information &
Technology, Purchasing, Risk Management, and Communications.

Adopt-A-Street

Phone: (561) 791-4003

Persons and/or groups interested in beautification through litter removal from Wellington streets may apply for the
Adopt-A-Street Program.  Wellington has an amazing number of beautiful streets and manicured medians. Sixteen
Streets and Forty sections of Roadways are made available to the public for adoption and many of our local businesses
and residents are proud to have their name displayed on the Adopt-A-Street signs providing a wonderful opportunity to
show their civic pride and advertise their business.

Adult Recreation Programs

Phone: (561) 753-2484

See Athletics, Senior Services

Airports

See Transportation

Alarms/PBSO Alarm Unit

Phone: (561) 688-3695

Website: www.pbso.org

Email: alarms@pbso.org

Alarms going off - (561) 688-3400

Any alarm user or business installing or activating a burglar alarm system, must apply for an alarm permit through the
Sheriff's Department. The fee for an alarm permit is $25.00. The Sheriff's Department imposes fees for false alarms. The
first two false alarms are free of charge, the third and fourth occurrences are billed at $50.00 each with further increases
if additional false alarms are experienced within a permit year. All alarm fees will be a bill owed by the alarm user to the
Sheriff's Department. 
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In addition, alarms require electrical permits for all commercial buildings. Please contact the Building Division at
561-753-2430.

Alligators/Wildlife Alert

Phone: (888) 404-3922

Alligator Nuisance (866) 392-4286

Fish and Wildlife Commission

Animal Control

Phone: (561) 233-1200

All dogs and cats in Palm Beach County are required to have a current rabies vaccination and a current County rabies
tag.  Questions, complaints or concerns about animals may be reported to Palm Beach County Animal Care and Control.

Animal Adoption - (561) 233-1272

Owner Reclaims - (561) 233-1282

Animal Bite or Scratch - (561) 233-1215

Animal Cruelty (clinic) - (561) 233-1211

Animal License - (561) 233-1209

Animal Abuse Investigation - (561) 233-1211

Spay Shuttle - (561) 233-1261

*Pets are not permitted in Wellington parks with the exception of the Greenbriar Dog Park.

Appraiser's Office (Royal Palm Beach)

Phone: (561) 784-1220

See Property Appraiser

Aquatics Complex

Address: Wellington Community Center, 12165 West Forest Hill Blvd.

Phone: (561) 753-2484
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The Wellington Aquatics Complex features an Olympic-sized pool complete with diving boards, two 25 ft. slides and
plunge pool, a spray ground featuring interactive water toys for all ages, a fenced in zero depth kiddie play area, a
handicap chair entry system and an eight lane - 25 yard and meter section.
The complex also features a concession stand, locker rooms, lounge chairs, shaded seating and personal flotation
devices. The Wellington Community Center rooms and covered patio area are available to rent for social events.

Art in Public Places

Phone: (561) 791-4082

See also Student Art Program

Wellington chooses an array of artwork executed by local, regional and national artists to be displayed in public places
on selected sites within Wellington and is exhibited for up to twelve (12) months. The art ranges from contemporary art
in water color and oils to sculpture, and offers a broad spectrum of art representing a variety of styles with an emphasis
on children, families, seniors and equestrian interests.

Athletics

Phone: (561) 791-4005

Wellington offers an extensive variety of programs for children, teens, adults and seniors including baseball, basketball,
cheerleading, golf, football, lacrosse, soccer, skating, softball, swimming, tennis and wrestling. There are also classes in
acting, arts and crafts, ballroom dance, cooking, dance, horseback riding, piano, Tai Chi, Tae Kwon Do, Yoga and
Pilates. 
WCC: (561) 753-2484

Auto Tags and Registration

Phone: (561) 355-2622

Website: www.pbcgov.com/tax

The Palm Beach County Tax Collector processes applications for motor vehicle and boat titles and issues registrations
(license plates and/or decal renewal).

Locations of Tax Collector's Office:

Glades Branch - 2976 State Road #15, Belle Glade

Lake Worth Branch - 3551 South Military Trail, West Palm Beach

North County - 3188 PGA Boulevard, Palm Beach Gardens

Royal Palm Beach - 200 Civic Center Way, Royal Palm Beach

South County - 501 South Congress Avenue, Delray Beach
West Palm Beach - 301 N. Olive Ave. WPB 33401
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Automated Inspection Line

Phone: (561) 753-2418

Website: www.wellingtonfl.gov

The Building Division inspects buildings, structures, electrical, gas, mechanical, and plumbing systems for which a
permit was issued. The Building Division makes a record of every such examination, inspection and all violations of
technical codes. 
Whenever necessary to make an inspection to enforce any of the provisions of the code, or whenever a building official
has reasonable cause to believe that there exists any condition or code violation which makes the building, structure,
premises, electrical, gas, mechanical, or plumbing systems unsafe, dangerous, or hazardous, the building official may
enter such building, structure, or premises at all reasonable times to inspect the same by presenting proper credentials
and requesting entry.

IVR (Interactive Voice Response System)

After calling (561) 753-2418 press 1 for inspections and you will have the following
options:

1 - schedule inspection; 2 - cancel inspection; 3 - inspection results; 4 - plan review

Section B

Beautiful Wellington Grants

See Grants - Beautiful Wellington

Bicycles

Phone: (561) 688-3000

Bicycles must be registered with the Palm Beach County Sheriff's Department in case of loss or theft.

Bike Paths

Phone: (561) 791-4003

Bike paths must be used when provided. For use after dark, bicycles must have a white headlight and a red rear reflector.
Bike paths on public streets are maintained by the Public Works Division.

Blood Banks

American Red Cross, chapterhq@redcrosspbc.org - (561) 833-7711

Community Blood Centers of S FL, webmaster@cbcsf.org -  (561) 451-4389
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Delray Hospital Blood Bank - (561) 495-3195

Florida Blood Center - Delray Beach  (561) 495-1211

Florida Blood Center - Lake Park (561) 845-2323

Florida Blood Center - Lake Worth (561) 433-1008

Boat and/or Trailer Parking

See Parking

Books by Mail (Bookmobile)

Phone: (888) 780-5151

Website: www.pbclibrary.org

The Palm Beach County Library System offers free mail service of books to readers who are homebound, disabled or
lack transportation. 
For more information, call Monday through Friday between 10am and 5pm.

Budget

Phone: (561) 791-4000

Website: www.wellingtonfl.gov

See Administrative & Financial Services

Budgeting is responsible for producing Wellington's annual budget and it's associated publications. The Comprehensive
Annual Budget, the Budget in Brief and the Message About Your Taxes are available free of charge from the
Department.

Building Permits/Requirements

Address: 12794 West Forest Hill Boulevard, Suite 23

Phone: (561) 753-2430

General Plan Review & Permitting Questions
 - 561-753-2430

General Construction Inspection Questions - 561-753-2507

Most structures and improvements to structures require building permits.  Improvements such as decks, fences, flag
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poles, basketball hoops, gate posts, post lighting, sheds, compost and manure bins, paver brick or concrete patios require
a permit.
 
Driveways made of paver brick, concrete or asphalt also require a permit, as well as extensions or additions to existing
decks, patios and driveways. New electrical, mechanical, and plumbing, A/C change-outs, water heater change-outs, and
any system repair work that goes into a wall, floor or ceiling or affects structural elements require permits.

IVR (Interactive Voice Response System)

After calling (561) 753-2418 press 1 for inspections and you will have the following options: 

1 schedule inspection; 2 cancel inspection; 3 inspection results; 4 plan review.

Bulk Trash

See Trash Collection, Bulk Trash and Recycling

Bus Service/ Palm Tran

Phone: (561) 841-4200

See Transportation

Section C

Cable TV/ Comcast

Phone: (800) 266-2278

See also Channel 18

For all cable TV questions, telephone the Customer Service Hotline.

Camps

Phone: (561) 791-4005

Parks and Recreation offers a variety of camps during the winter, spring and summer school breaks. Additionally,
numerous sports related mini-camps are offered during the summer school break.
 Wellington Community Center -  (561) 753-2484

Canal Maintenance

Phone: (561) 791-4003
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The Public Works Division maintains 110.72 miles of canals; 164.55 acres of lakes; one stormwater Treatment
Impoundment Area  stormwater  pumping stations and safe water levels throughout Wellington's waterways. They
remove approximately 150-200 pounds of debris weekly from the canals, lakes and catch basins before it can restrict
water flow or damage pumps. In addition, they pump 19 billion gallons of water annually from Wellington's waterways,
excavate approximately five miles of canals annually, and install and replace Village culverts as needed.

Cars, Abandoned

See Abandoned/Unlicensed Vehicles

Chambers of Commerce

Chambers of Commerce provide businesses with networking opportunities, representation in the community and
cost-saving programs.

Wellington Chamber of Commerce 
info@wellingtonchamber.com, www.wellingtonchamber.com - (561) 792-6525

Palms West Chamber of Commerce
 info@palmswest.com, www.palmswest.com -  (561) 790-6200

Channel 18

Phone: (561) 791-4000

Wellington operates Channel 18, and education and government access television station.  Tune in to watch
wellington-related informational programming, community interest shows and event coverage, as well as live coverage
of Council meetings and board and committee meetings.

Child Abuse and Neglect - Youth Service

Phone: (561) 712-6640

24 Hour Hotline (Abuse/Neglect) (800) 962-2873
The Sexual Assault Assistance Program of the Public Safety Department, Criminal Justice Division, provides aid and
counseling to children who have been victimized by sexual abuse. The Court Administration Guardian Ad Litem
Program provides volunteers who serve as protectors and spokespersons for abused or neglected children during

Citizen Advisory

Phone: (561) 791-4000

The Clerk's Office is responsible for a database of volunteers for appointment to the various Wellington boards and
committees. Please contact us for more specific information on the duties and responsibilities of the individual
boards/committees or if you wish to add your name to our database for future consideration.
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Code Compliance (Violations/Complaints)

Phone: (561) 753-2560

24-hour voice-mail

All questions and concerns relating to the compliance or violation of Wellington Codes and  by the Code Compliance
Division.

Commercial Vehicles

See Parking

Comprehensive Plan Amendments

Phone: (561) 355-2001

Wellington is located within District #6
County Commissioner District #6
Jess Santamaria (561) 355-6300 or (877) 930-2206
jsantama@pbc.org
Growth Management Department with our address at 12794 W. Forest Hill Blvd. Suite 23 and our phone number of
561-753-2430

County Library - Wellington Branch

See Library

Courthouses

Area Courthouses:

Central (Clerk/Comptroller) - 

West County Belle Glade - (561) 996-4843

South County Delray Beach - (561) 274-1400

North County - (561) 624-6608

Palm Beach County  - (561) 355-2040
Main Court House - (561) 355-2996

Crime Stoppers

Phone: (800) 458-TIPS
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Student Crime Stoppers - (800) 458-8477

Residents can call Crime Stoppers to provide information on serious crimes. Callers remain anonymous and may be
eligible for a reward. Students can call to give information about any criminal activity at school, on school grounds or in
the community.  Students remain anonymous and may be eligible for a reward. Students should say they are student
callers and should not give their name.
 They will be given a code number and instructions. The State Attorney's Office investigates and prosecutes criminal
activity involving minors as victims. Please call the Crimes Against Children Division at (561) 355-7186.

Customer Service/Utilities

Phone: (561) 791-4010

See  Utility Customer Service

Communications

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

The goal of Communications  is to streamline all communication between Wellington and residents in order to deliver
the highest possible level of service to our internal and external customers.

Clerk

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

The Clerk's mission is to meet the service needs of Wellington customers in a timely and efficient manner consistent
with Wellington's standards, Council policies and procedures, and State Laws. In addition, the Clerk's Office is
responsible for the central processing of all public records requests, supervision of municipal elections and for providing
proper notice of Wellington public meetings as well as the recording of these meetings.

Council

Phone: (561) 791-4000

The mission of the Council is to create an innovative and cost effective local government that meets or exceeds the
needs of Wellington residents. 

COUNCIL MEMBERS:
Darell Bowen - Mayor 
 
Matt Willhite - Vice Mayor
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Dr. Carmine A. Priore - Mayor Pro Tem

Howard K. Coates JR.  - Councilman  
Anne Gerwig - Councilwoman
 The Council meets on the 2nd and 4th Tuesday of each month at 7:00pm in the Wellington Community Center, 12165
W Forest Hill Boulevard. All residents are invited to attend each meeting. The meetings can also be viewed on
Wellington's Cable Channel 18.

Meeting agendas are available at the Clerk's Office and on our website. Persons who need special assistance should
notify the Clerk's Office.

Section D

Dead Animals

Phone: (561) 791-4003

Dead animals will be removed from Wellington streets by Public Works.

Debris Hauling

Phone: (561) 791-4003

Construction and demolition waste materials may be hauled only by companies licensed to operate in Wellington. Call
for a list of haulers.

Demographics

Phone: (561) 791-4000

Website: www.wellingtonfl.gov/html/Community/About_the_Village/demographics.php

General statistical data on Wellington  including population, income and age figures can be provided by the Planning
and Zoning Division.  Additional information is available through the United States Census Bureau at www.census.gov.

Development

Address: 12794 West Forest Hill Boulevard Suit 23

Phone: (561) 753-2430

The Planning & Zoning Division handles planning and zoning issues and permits. It offers information about
neighborhood services and other programs. Applications for planning petitions and status of petitions are available on
our website or by contacting the Planning & Zoning Division.
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Development Petitions

Phone: (561) 753-2430

Wellington maintains, on its website, a listing and status of development petitions received during the previous month.

Domicile Declaration

Phone: (561) 355-6214

Website: www.pbcountyclerk.com

Persons wishing to be registered in County records as a permanent resident of Florida should file a Declaration of
Domicile in the Office of the Clerk of the Circuit Court. This affidavit will verify that the signer is a resident of Florida.

Dog park/Maintenance

Address: 2975 Greenbriar Blvd.

Phone: (561) 791-4003

The Dog Park is open 7 days a week from dawn till dusk. The park is closed until 3:00 pm on the first Thursday of each
month for maintenance. For sponsorship information please contact Operations at 791-4003. They offer benches, paver
and tree sponsorships at varying costs.

Drainage

Phone: (561) 791-4003

Wellington's Public Works Division is responsible for surface water management.  Please contact our public works
personnel for all drainage issues.

Driver's License

Phone: (561) 681-6333

Email: dm@flhsmv.gov

You must obtain a Florida driver's license from the State of Florida within 30 days of establishing residency, beginning
employment, or enrolling a child in a public school.

Driver's licenses may be obtained in 5 locations in the County and operate from 8 am to 5 pm:

Jupiter-Toll-Free  (800) 303-7288

Delray/Lantana/Palm Beach Gardens/West Palm Beach - (561) 681-6333
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Dust Control

Phone: (561) 791-4003

Please contact the Public Works Division for dust control and related problems on Wellington streets.

Section E

Elections, Municipal

Phone: (561) 791-4000

The regular Wellington election is held the second Tuesday in March of each year in which a Municipal Election is held.
The Clerk provides information for candidates.
Click here for more information.

Emergency Management

Phone: (561) 791-4003

Website: www.wellingtonfl.gov

See also Hurricane Information
Wellington's Operations department is responsible for maintaining and developing contingency plans for major
disasters. In the event of a major disaster, the Department will coordinate, assist and support response and recovery
efforts to protect the lives and property of Village residents. A hurricane preparedness brochure is available on request
and for downloading through our website.

Engineering Services

Address: 1100 Wellington Trace

Phone: (561) 753-2466

Engineering Services provides the Wellington Council, its employees, committees and residents with customer-focused,
professional engineering services including plans review and construction engineering and inspection. The Division also
serves as liaison with other governmental engineering agencies to safeguard and protect the public safety and welfare of
our city.

Entrance Walls

Phone: (561) 791-4003

Wellington's Public Works Division is responsible for the maintenance of Wellington entrance walls.
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Equestrian Maintenance

Phone: (561) 791-4003

There are approximately 90.73 miles of equestrian trails throughout Wellington (58.76 miles of public trails and 31.941
miles of private trails). 
Key components of Wellington's ongoing Equestrian Master Plan include signage/graphic marker system, continuous
shaded tree canopy, rail fences to define trail corridors, well-marked roadway crossings, picnic shelters, drinking water
stations and law enforcement.

Section F

Facility Rentals

Phone: (561) 753-2484

Rooms are available for meetings, parties or functions at the Wellington Community Center and at the Village Park. The
gymnasiums and multipurpose rooms at Village Park are also available for rent. Rates vary depending on the room
selected.
 The Wellington Aquatics Complex is available for rent. The complex is the perfect setting for birthday parties,
celebrations or corporate parties at the pool. A covered patio area is available for use. Call 753-2484 for further
information about available packages.
Village Park and Tiger Shark Cove Pavilions .............................(561) 791-4005

Village Park Gyms & Multipurpose Rooms .................................(561) 791-4005

Wellington Community Center ..................................................(561) 753-2484

Wellington Community Center Pavilions ................................(561) 753-2484

FEMA (Federal Emergency Management Agency)

Phone: (770) 220-5200

Website: www.fema.gov/

FEMA National line (800) 621-FEMA(3362)

Atlanta Regional Office

Apply for Disaster Assistance - (800) 462-9029

Follow-up on Disaster Applications - (800) 525-0321

Field Conditions and Permits

Phone: (561) 791-4005
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Please call the Village Park for up-to-date field conditions.

Financial Services

Phone: (561) 791-4000

Website: www.wellingtonfl.gov

Municipal Complex, 14000 Greenbriar Boulevard 

The Financial Services Division maintains relevant and accurate financial reporting to meet all Wellington financial
needs in accordance with Generally Accepted Governmental Accounting Principles as well as local, state, and federal
guidelines and requirements.

Fire Services

Phone: 911 / (561) 790-6101

Website: www.pbcfr.org

The Palm Beach County Fire Rescue currently maintains four stations in Wellington:

#20 - 1000 Greenview Shores Blvd - (561) 790-6136

#25 - 1060 Wellington Trace - (561) 790-6056

#27 - 3411 South Shore Blvd - (561) 790-6111

#30 - 9610 Pierson Rd - (561) 790-6091

Fitness Center

See Sports Centers

Flood Zones

Phone:  (561) 753-2430

Information concerning flood zones, flood hazard maps and standards is available from the Building Division. Flood
Zone determinations and copies of elevation certificates are provided by the Building Division under agreement with
FEMA and the Insurance Services Office (561-753-2580).

Florida Highway Patrol

Phone: (561) 540-1145
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Email: fhp@flhsmv.gov

Florida Power and  Light

Phone: (561) 697-8000

Website: www.fpl.com

Call Florida Power & Light for all matters concerning your electrical service connections or accounts.

To report a power outage: - (800) 468-8243

TTY-TDD Speech & Hearing Impaired - 711

Section G

Garbage and Recycling

Phone: (561) 791-4003

See Trash Collection, Bulk Trash, and Recycling

Geographic Information Services (GIS)

Address: 14000 Greenbriar Blvd.

Phone:  (561) 791-4148, (561) 753-5261

Website: www.wellingtonfl.gov/html/Departments/GIS/main_gis.html

A GIS stores information about the world as a collection of thematic layers that can be linked together by geography.
This simple but extremely powerful and versatile concept has proven to be invaluable for solving many problems from
tracking delivery vehicles, to recording details of planning applications, to modeling how a brush fire will move across a
landscape.

Grants/Beautiful Wellington

In an effort to design a program to enhance the aesthetics of the community and to fund such projects, Beautiful
Wellington was approved. Beautiful Wellington is a matching grant program available to Wellington residents for the
purpose of neighborhood enhancement projects prior to construction. Depending on the size of the proposed
enhancement, the following grant amounts are available (Wellington matches up to 50% of the cost of the project):

Tier I.........................................................$10,000
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max matching amount

Tier II.......................................................$40,000
max matching amount

Tier III.......................................................$75,000

max matching amount

Grants/Irrigation

Phone: (561) 791-4010

Download a grant application from our website under Information > Forms. Wellington offers two irrigation grants
designed to encourage and assist residents in the conversion of a potable (treated) water irrigation system to a
non-potable (well, canal, lake water) irrigation system. The programs are offered once a year on a first come first served
basis. 

 The program for individual utility customers is offered until mid-March each year. Grant amounts are 50% of the
installation costs up to a maximum of $800 for conversion of well systems or a maximum of $400 for conversion of a
canal/lake system.  Approximately 20 applications will be randomly drawn at the end of March each year.

Gymnasiums

Phone: (561) 791-4005

Two gymnasiums and a game room are located in the Village Park and are available every evening except when being
used for organized sports. The facility houses a multi-purpose room which accommodates wrestling, gymnastics, Tai
Kwan Do and cheerleading programs. Residents on file play free of charge at open gym and two guests per visit can
accompany each resident at a small cost. Monthly schedules are available for pickup at the Gym. Proof of residence (tax
bill, utility bill and photo ID) is required on first visit.

Section H

Hazardous Waste Disposal

Phone: (561) 791-4003

Household hazardous waste, including pesticides, insecticides, pool chemicals, gasoline, furniture polish and special
waste including paint, lead, acid batteries, tires and used motor oil, may be disposed of at:

Solid Waste Authority's Household Hazardous Waste Facility

9743 Process Drive, West Palm Beach -  (561) 697-2700

Hours:
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Monday through Friday  - 7:00am - 5:00pm

Saturday - 7:00am - 3:00pm

Healthcare

Phone: (561) 659-1270

The Health Care District of Palm Beach County helps low-income residents obtain health care coverage.

Help Line for Residents

Phone: (561) 791-4796

See Safe Neighborhoods Initiatives Office
Please call (561) 791-4796 Helping Residents With Needs at time and a return call will be provided on the next business
day.

Hospital/ Hospital Hotline

Phone: (561) 753-2618

Wellington Regional Medical Center, 10101 Forest Hill Blvd - (561) 798-8500

Delray Medical Center, 5352 Linton Blvd - (561) 498-4440

Good Samaritan & St Mary's Health Center,1309 N. Flagler Dr - (561) 655-5511

Palms West Hospital, 13001 Southern Blvd - (561) 798-3300

West Boca Medical Center, 21644 State Rd 7 - (561) 488-8000

Columbia Hospital, 2201 45th St - (561) 842-6141

Human Resources

Address: 14000 Greenbriar Boulevard

Phone:  (561) 791-4151

All employment opportunities and listings of vacant positions at Wellington can be viewed on Wellington's website and
Channel 18. You can apply online via our website or in person at Wellington's Human Resources offices. You may also
call Wellington's Job Hotline at (561) 753-2595 (Option 7).
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Hurricane Information

Phone: (561) 712-6400

Emergency Numbers: 793-2949, 793-2962, 798-7198, 798-7199, 798-7201

-numbers are only active during emergencies

Wellington Emergency Operations Center - (561) 791-4003, 14001 Pierson Road

Palm Beach County Dept of Public Safety, Division of Emergency Management- (561) 712-6400,
www.co.palm-beach.fl.us

Palm Beach County Chapter - Red Cross  -  (561) 833-7711k, www.redcross-pbc.org
Red Cross Shelters

Palm Beach Central High School - 8499 Forest Hill Blvd., Wellington

Frontier Elementary School - 6701 180th Ave N, Loxahatchee
John I Leonard HS - 4701 10th Ave Green Acres
Lakeshore Middle School - 425 W. Canal St. N Belle Glade
Glades Central High School - 1001 SW Ave M Belle Glade

Forest Hill Community High School 6901 Parker Ave., West Palm Beach

Westgate Elementary School - 1545 Loxahatchee Dr., West Palm Beach

Important note: NOT all shelters are open at the same time; stay tuned to local media to learn which shelter will open.
Pets are not allowed in shelters.  Hurricane season extends from June 1 to November 30.

Section I

Illegal Dumping

Phone: (561) 753-2430

Sheriff's Office: (561) 688-3400

No person shall deposit, release, throw or dump into or on any public property, lakes, canals, water bodies or any other
public property located within the Wellington, any filth, dirt, garbage, trash, refuse or other harmful material. Call the
police while it is happening or the Village after it has happened.
Code Enforcement - (561-753-2560)

Inspections

Phone: (561) 753-2418
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See Automated Inspection Line

Information and Technology Services (IT)

Phone: (561) 791-4000

Website: www.wellingtonfl.gov

The Information and Technology Services Division develops, implements and maintains the city-wide information
systems that meet Wellington's current and future automation needs which greatly enhances Wellington's ability to
provide fast, efficient and effective customer service.

Irrigation Grants

See Grants/Irrigation

Section J

Jobs

See Human Resources

Junk Mail

To stop receiving junk mail, write to:

Free Mail Preference Service
 PO Box 9008, Farmingdale, NY 11735

Juvenile Programs/ Intervention

Phone: (561) 688-3970

See Problem Oriented Policing - Sheriffs Office

Section K

Section L

Laboratory Services

Phone: (561) 791-4149
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The Laboratory Services Division provides support services for the Utility and Public Works Divisions by collecting
water samples and performing laboratory analysis to qualitatively ensure the health and welfare of all users of these
services.

Law Enforcement

Phone: (561) 688-3000

Website: www.pbso.org

See Sheriff's Department

Legal Department

Address: 701 Northpoint Parkway suite 209 West Palm Beach, Fl 33407

Phone: (561) 791-4124

Wellington's Legal Division provides competent legal advice and counsel to Wellington officials and administration in a
timely manner, and represents Wellington's interests and position in negotiations and litigation while minimizing the
cost of such services to Wellington.

For public legal questions call:

Jeff Kurtz, Village Attorney- (561) 686-8700

Lawyer Referral Service - (561) 687-3266

Public Defenders Office  - (561) 355-7500

State Attorney - (561) 355-7100

Library

Address:  1951 Royal Fern Drive, Wellington

Phone: (561) 790-6070

Website: www.pbclibrary.org

The Palm Beach County Library System provides many services including adult and children programs, book discussion
groups and film series, health and business information, reference and interlibrary loans. Online services include the
online catalog, magazine/journal indexes with articles, a national telephone directory and the ability to view your current
items, fines etc.

Hours:

Monday through Thursday - 10:00am-9:00pm
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Friday - 10:00am-6:00pm

Saturday - 10:00am-5:00pm

Sunday - 12:00am-5:00pm

Central Library, 3650 Summit Boulevard, West Palm Beach

Call for details and hours of operation - (561) 233-2600

Livestock Waste

Phone: (561) 753-2527

Livestock waste shall not be placed, accepted, stored, or allowed to accumulate on any property in Wellington, except as
provided in the Code. Commercial haulers are required to be licensed to haul livestock waste material within Wellington
boundaries.

Lost Pets

Phone: (561) 233-1282

Palm Beach Animal Care and Control offers several options for individuals looking for lost pets. The Department works
with the public to reunite owners with lost animals.  Telephone Animal Care and Control for details.

Section M

Meeting Rooms

See Facilities Rentals

Missing Children

Phone:  (888) 356-4774

Motor Vehicle Registration

Phone: (561) 355-2622

See Auto Tags and Tax Collector
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Manager, City

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

Wellington City Manager: Paul Schofield

The City Manager's mission is to implement the vision and the policies as articulated by the Council to maintain a
superior level of management and financial integrity for Wellington residents.

Meeting Hall

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

For information on availability and for booking the Meeting Hall, please contact the Clerk's Office.

Section N

Section O

Occupancy, Certificate of

Phone: (561) 753-2430

See Permitting, Building Division

Occupation Licenses

Phone: (561) 753-2430

You can renew your occupational license via our website under Licensing and Permitting.  An occupational license is
required for the privilege of engaging in or managing any business, profession, or occupation within Wellington's
jurisdiction. An occupational license is required for any contractor working in Wellington and for any business operating
from a residential dwelling unit.

Operations

Phone: (561) 791-4003

To provide the Council, staff, committees and residents with customer focused, professional and reliable services
through its Operations Department, which includes Public Works, Utilities, Engineering Services, Planning, Zoning &
Building, Emergency Operations and Parks & Recreation.
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These services include, but are not limited to, administration of Wellington's Capital Improvement Plan, engineering
design, construction, administration and inspection of capital projects, emergency preparedness and management,
environmental services, public safety, maintenance of Wellington facilities including parks, public buildings, roadways,
landscaping and storm water management systems, the provision of a safe and reliable water supply, efficient and
expeditious professional planning, building and code enforcement, as well as the provision and administration of leisure
and recreational programs. In addition, Operations coordinates with other governmental and engineering agencies
(County, FDOT, FEMA, SFWMD). The services provided by the Operations Department work together toward
providing the assurance of the health, safety and welfare of our residents in order that they may build strong, healthy
lifestyles.

Section P

Parks and Facilities

Aero Club Park, Aero Club Drive, 2675 Greenbriar Blvd. 

Amesbury Park, 2100 Amesbury Circle

Azure Park, 949 Azure Avenue

Berkshire Park, 12181 Old Country Road

Block Island Park, 1250 Block Island Road

Brampton Cove Park, 13446 North Cumberland Circle

Dorchester Park, 1679 Dorchester Place

Essex Park, 1250 Essex Drive

Farmington Park, 1752 Farmington Circle

Field of Dreams Park, 12800 Peconic Court

Forest Hill Boat Ramp, 12500 West Forest Hill Boulevard

Foresteria Park, 900 Foresteria Avenue

Greenbriar Park, 2975 Greenbriar Boulevard

Skate Park at Village Park, 11700 Pierson Road

Margate Park, 12771 Buckland Street

Mystic Park, 12201 Mystic Way

Olympia Park, 9720 Pierson Road
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Peaceful Waters Sanctuary Primrose Park, 1620 Primrose Lane

Rotary Peace Park
Scott's Place

Staimford Park, 12599 Staimford Drive

Summerwood Circle Park, 1073 Summerwood Circle

Tiger Shark Cove, 13800 Greenbriar Boulevard

Veterans Memorial, 11848 Forest Hill Boulevard

Village Park & Gyms, 11700 Pierson Road

Wellington Aquatics Complex, 12165

West Forest Hill Boulevard

Wellington Community Center, 12165 West Forest Hill Boulevard

Wellington Community Park, 3401 South Shore Boulevard

Wellington Dog Park, 2975 Greenbriar Boulevard

Wellington Green Mall Park, 2175 Wellington Green Drive

Wellington Tennis Center, 12165 West Forest Hill Boulevard

Yarmouth Park, 2668 Yarmouth Drive
Wellington Amphitheatre
The Peaceful Waters Sanctuary and Rotary Peace parks are now open.

*The Peaceful Waters Sanctuary sits on 28 acres, includes approximately a mile of walking trails and 1,500 feet of
boardwalk for visitors to come out and view wildlife.  The Sanctuary can be accessed through Village Park.

Park Pavilions

Wellington's Village Park on Pierson Road, Tiger Shark Cove on Greenbriar Boulevard and the Wellington Community
Center on Forest Hill Boulevard all feature sheltered pavilions with picnic tables and are available for rental. Smaller
pavilions at neighborhood parks are free and available on a first come, first-served basis.
 Call for locations, availability and reservations:

Village Park and Tiger Shark Cove Pavilion Rentals

Call 791-4005, Monday through Thursday, 8:00 a.m. - 5:00 p.m.

Wellington Community Center Pavilion Rentals
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Call 753-2484, ext. 2836 Monday through Thursday, 10:00 a.m. - 5:00 p.m.

Palm Tran

See Transportation

Parks/Recreation

Phone: (561) 791-4005

Wellington Parks & Recreation Department maintains and improves the parks system in order to provide for a safe and
enjoyable environment and to facilitate excellent programs, sports activities, special events and cultural activities for all
residents, thereby enhancing participants' lives and improving the quality of life within the city.

Parks with sports lighting are open dawn to dusk and for scheduled programs. All other parks shall be open from dawn
to dusk. No person shall enter, be present, or remain in any park after park closing hours unless a permit has been
obtained.

Parks Maintenance

Phone: (561) 791-4003

Parking

Phone: (561) 753-2560

A motor vehicle may not be parked in the street, on a sidewalk, or in any portion of a yard or landscaped area clearly
visible from the street or adjoining properties except on the driveway or an Architectural Review Board approved
alternative surface. 

This includes swale areas and the front lawn. Please contact the Code Compliance Division for further information. In
addition, a 'Vehicle Parking Guide' is available at our Planning & Zoning and Building Divisions or from our website.

Permits

All work activities including but not limited to:  construction, alteration, movement, enlargement, replacement, repair,
equipment, use and occupancy, location, maintenance, removal and demolition of every building or structure or any
appurtenances connected or attached to such buildings or structures located or maintained in Wellington, including
electrical, gas, mechanical or plumbing systems, as well as excavation, paving, overlay, drainage, water, sewer, and land
development must be reviewed and permitted by the Wellington Planning, Zoning and Building Division.
Any temporary event within Wellington which affects surrounding areas requires a Special Use Permit. These permits
need to be submitted to the Planning & Zoning Division 45 days prior to the event. Permits issued from the Engineering
Department of Wellington include excavation, paving, overlay, drainage, water, sewer, and land development.  All work
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activities or proposed construction to be performed relating to these permits must be reviewed and permitted by the
Department.

A food permit from the County's Department of Agriculture and Consumer Services is required of any person who
operates a food establishment or retail store.

Pinetree Water Control District

Phone: (561) 791-4000

Pinetree Water Control District is the water control district for the Rustic Ranches area.

Planning Zoning/Building

Address: 12794 W Forest Hill Boulevard, Suite 23

Phone: 561) 753-2430

Planning, Zoning & Building provides accurate, fair, efficient, expeditious and professional planning, zoning, building
and code compliance to the citizens of Wellington. The Division ensures quality development while protecting the
health, safety and welfare of all residents through enforcement of Village Codes and Ordinances, Florida Building Code
and architectural and property maintenance standards.

Poison Control

Phone: (800) 282-3171

Website: www.med.miami.edu/poisoncontrol/

National Poison Control (800) 222-1222

Police

See Sheriff

Polling Locations

See Voter Registration

Pool

See Aquatics

Post Offices
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Phone: (800) 275-8777

Area Post Offices

Main Post Office - 3200 Summit Boulevard

Boynton Beach - 6400 West Boynton Beach Boulevard

Greenacres - 4300 Jog Road

Loxahatchee - 14611 Southern Boulevard

Royal Palm Beach - 10299 Southern Boulevard & 1050 Royal Palm Beach Blvd. Ste 110

Wellington Commons Mall - 12794 West Forest Hill Boulevard

Potholes

Phone: (561) 791-4003

Public Works handles all questions or complaints regarding potholes.

Problem Oriented Policing

Phone: (561) 688-3000

Wellington Sheriff Substation (561) 688-5447

The Community Involvement team provides pro-active education, intervention, enforcement and prevention activities
and programs to the public focused on neighborhood crime issues.

Property Appraiser (Royal Palm Beach)

Address: 200 Civic Center Way, Suite 200, Royal Palm Beach, Fl 33411

Phone: (561) 784-1220

Other locations: 

West Palm Beach, Palm Beach Gardens, Delray Beach and Belle Glade

The county property appraiser determines the value of all real estate and other property for the purpose of taxation. The
tax roll developed by the property appraiser's office is used by all municipalities and taxing districts in the county.

Property Standards

Phone: (561) 753-2560
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Code Compliance maintains a booklet for Residential Property Standards. This booklet explains the many maintenance
standards that Wellington has adopted.  Following these standards will contribute to good neighborhoods and higher
property values.  Wellington's Architectural Review Board adopts approved house colors. Please visit the Planning &
Zoning Division to review the approved colors.

You can obtain a booklet by calling the phone number above or downloading it from our website. The following topics
are covered in the booklet: 
- Commercial, Recreational, and Other Type
 - of Vehicles and Boats
 - Equestrian Overlay District

- Fences - Design, Location, and Maintenance

- Horse Trailers in the Equestrian Preserve Area

- Inoperative/Unlicensed Vehicles

- Major Thoroughfare Fencing

- Miscellaneous Standards

- Neighborhood Improvement Inspections

- Residential Architectural Standards

- Shutters, Storm Panels, and Storm Rollups

- Solid Waste Storage and Dumpster/Garbage Can Placement

- Structure Maintenance Standards

- Structures Erected Without Permits

- Vegetation Removal Permits Required

- Vegetative Waste

- Vehicle Parking

- Vehicles Repaired or Displayed for Sale

- Yard and Landscaping Maintenance

Public Records

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000
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The Records Management Division of the Clerk's Office is responsible for the central processing of all public records
requests. Click here for more information.

Public Works Division

Address: 14001 Pierson Rd.

Public Works Division operates and maintains Wellington's surface water
management system, roadways and landscaping; monitors surface water quality to insure environmentally safe water
retention and recharge facilities; effectively assists in the planning and designing of Wellington capital improvements;
maintains facilities; and maintains Wellington's fleet and equipment.

Purchasing

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

The Purchasing Division procures the necessary commodities and services at the lowest possible cost, consistent with
the quality needed to meet the requirements of government. This Division ensures that taxpayers receive the maximum
value for each dollar expended and strives to obtain maximum competition and encourages new sources of supply as
well as local vendor participation in the award of contracts.

Section Q

Section R

Residential Property

See  Property Standards

Risk Management

Address: 14000 Greenbriar Boulevard

Phone: (561) 791-4000

The Risk Management Division provides Wellington Council, its employees and residents, with professional Risk
Management services including claims administration, vendor contract, and risk reduction services.

Room/Pavilion Rentals

See Facility Rentals
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Section S

Safe Neighborhoods Initiative Office

Phone: (561) 791-4796

The entire effort of Safe neighborhoods is directed at restoring and maintaining an involved family environment in all of
our community.   Services  that the Safe Neighborhoods Office offers include job assistance, neighborhood watches,
community and landlord meetings, foreclosure assistance, crime stop information, free community programming and
much more.

Schools

Address: 3300 Forest Hill Boulevard West Palm Beach

Phone: (561) 434-8000

Website: www.palmbeachschools.org

Palm Beach County School Board  

The School Board is an elected board empowered to determine policies necessary for the effective operation and general
improvement of the school district. Palm Beach County School Board has exclusive control on school boundaries.

Acreage Pines Elementary School - (561) 904-9500

Binks Forest Elementary School - (561) 904-9800 
                                       Crestwood Middle School - (561) 753-5000

Cypress Trails Elementary School - (561) 904-9000

Discovery Key Elementary School - (561) 491-8200

Elbridge Gale Elementary School - (561) 422-9300

Emerald Cove Middle School - (561) 803-8000

Equestrian Trails Elementary School - (561) 904-9600

Golden Grove Elementary School  - (561) 904-9700

Johnson, HL Elementary School - (561) 904-9300

Loxahatchee Groves Elementary School - (561) 904-9200

New Horizons Elementary School - (561) 651-0500
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Palm Beach Central High School - (561) 304-1000

Panther Run Elementary School - (561) 804-3900

Polo Park Middle School - (561) 333-5500

Royal Palm Beach Elementary School - (561) 633-4400

Royal Palm Beach High School - (561) 753-4000

Seminole Ridge High School - (561) 422-2600

Wellington Elementary School - (561) 651-0600

Wellington High School - (561) 795-4900

Wellington Landings Middle School - (561) 792-8100

Western Pines Middle School - (561) 792-2500

Registration

Palm Beach County School Board - (561) 434-8000

School Assignment - (561) 434-8100

Senior Services

Phone: (561) 753-2484

Website: www.myanswersonaging.org

Wellington recognizes the diverse needs of residents an the unique contributions individuals can make to the
community.  The Senior Services Coordinator is the liaison with the existing state and county resources, resident
inquires, relative to housing, healthcare, transportation, accessibility, community, education, legal assistance and
volunteer opportunities.
The State of Florida Elder Affairs funds the local chapter of the Area Agency on Aging.  Seniors can obtain information
on Domestic Drug Program, AmeriCorps/CaringConnections, Health Insurance, Victim Assistance, Home Care,
Medicaid and much more.
Area Agency on Aging: 866-684-5885  TTY: 886-768-4550

Sheriff

Phone: (561) 688-5447

Website: www.pbso.org
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See Problem Oriented Policing for additional numbers

Sheriff: Rick Bradshaw

Commander, Wellington District: Captain Jay Hart

Palm Beach County Sheriff's Office - Wellington Sub-Station

12794 W Forest Hill Blvd, Suite 14A- (561) 688-5447

Crime Stoppers TIPS Line (Truancy)

1090 Wellington Trace - (800) 458-TIPS
1090 Wellington Trace - (800) 458-TIPS

Aggressor Victims Bystander - (561) 688-3400

Child Safety Education Programs - (561) 688-3970

Citizen Observer Patrol - (561) 688-3600

Citizen Support Unit (Volunteers) - (561) 433-2003

Community & Juvenile Intervention - (561) 688-3970

Community Policing Unit - (561) 688-3805

Eagle Academy - (561) 992-1071

Explorer Unit - (561) 688-3989

Handicapped Parking Enforcement -  (561) 688-4175

Police Athletic League - (561) 687-4087

Reserve Unit t- (561) 688-4088

Wellington Truancy - (561) 753-3469

Truancy Interdiction Program (TIP) - (561) 274-1053

Victim/Witness Unit - (561) 688-3974

Skate Park

Phone: (561) 791-4005

The Skate Park has been located at Village Park since Sept. 2008.  The Skate Park features Woodward ramps with
Skatelite-Pro surfaces. 
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Hours are from dawn to dusk. 

Solid Waste

Phone: (561) 791-4003

See Trash Collection, Bulk Trash, and Recycling

Special Events

Phone:  (561) 791-4082

Parks and Recreation offers a variety of special events throughout the year including:  Memorial Day, July 4th, Dances,
Outdoor Concerts, Veterans Day and more.

Sports Centers

Aquatics Complex - (561) 753-2484 ex2836

Basketball Courts - (561) 791-4005

Gymnasiums at Village Park - (561) 791-4005

Skate Park at Village Park - (561) 791-4005

Olympia Baseball Complex - (561) 791-4005

Roller Hockey Rinks at Village Park - (561) 791-4005

Street Lights

Phone: (561) 697-8000

Street light outages in residential areas are repaired by Florida Power and Light. For prompt service please have the 10
digit light number available (located on the pole just above eye level) when calling FP&L.

Street Repair

Phone: (561) 791-4003

Wellington  street repairs are handled by the Public Works Division.
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Student Art Program

Phone: (561) 753-2484

Wellington and the Wellington Art Society jointly choose art by local
students for inclusion in its 'Student Art Program.' The program provides for art to be selected from submissions by local
High School, Middle School and Elementary School Students to be put on display at the Wellington Community Center,
12165 W Forest Hill Boulevard. These works of art are on display for selected periods throughout the year for all
residents to enjoy.

Supervisor of Elections

Address: 240 S Military Trail, West Palm Beach

Phone: (561) 656-6200

See also Voter Registration & Elections

The Palm Beach County Supervisor of Elections runs all governmental elections in the County. The Office is also
responsible for registering eligible county residents as voters and generally maintaining the registration rolls.
Applications for voter registration may be obtained by calling the main Office in West Palm Beach.

Section T

Tax Collector

Phone: (561) 355-2264

The Tax Collector of Palm Beach County is responsible for collecting ad valorem (real estate and tangible personal
property) and non-ad valorem assessments (such as drainage and solid waste). These taxes are due on November 1 each
year. The Tax Collector's Office is also responsible for processing applications for titles and issuing registrations for
motor vehicles and boats, issuing hunting and fishing licenses, occupational licenses and collecting tourist development
taxes. Call for mobile office locations.

Locations of Tax Collector's Office:

West Palm Beach - 301 N Olive Ave, West Palm Beach 33401 
Glades Branch - 2976 State Road #15, Belle Glade 33430

Lake Worth Branch - 3551 South Military Trail, West Palm Beach 33463

North County - 3188 PGA Boulevard, Palm Beach Gardens 33410

Royal Palm Beach - 200 Civic Center Way, Royal Palm Beach 33411

South County - 501 South Congress Avenue, Delray Beach 33445

Wellington Directory of Services | Page 35



Wellington Directory of Services

Telephone Service

Phone: (888) 757-6500

AT & T - www.att.com

Call for assistance with new service, current service or billing concerns:

Repairs - (877) 737-2478

Disability Service (TTY) - (800) 251-5325

Disability Service (Voice - (800) 982-2891

Annoyance Call Center - (888) 966-6222

Tennis Center

Phone: (561) 753-2549

Wellington Community Center, 12165 West Forest Hill Boulevard

16 Har-Tru Tennis Courts, Tennis Pro Shop, and 2 Bocce Courts

Tiger Shark Cove

Address: 13800 Greenbriar Boulevard

Phone: (561) 791-4005

- (4) Softball fields

- Leathers playground

- Concession/Restroom

- Large pavilion with restrooms

Traffic Signals

Phone: (561) 233-3900

Signal Repair (phone # is for nights and weekends)- (561) 683-6885

Palm Beach County is responsible for the maintenance of all traffic signals in Wellington.
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Transportation

Airports

Boca Raton Airport - (561) 391-2202

Lantana Airport - (561) 965-6400

Palm Beach International Airport - (561) 471-7420

Buses/ Palm Tran - www.palmtran.org

Palm Tran Main Line - (561) 841-4200

North County - (561) 841-4287

South County - (877) 930-4287

Palm Tran Connection  - (561) 649-9838

Downtown Shuttle - (561) 833-8873

Palm Tran provides fixed-route bus transportation. Buses operate on a 30 minute frequency during weekday peak rush
hours and 60 minute frequency mid-day and weekends. Palm Tran CONNECTION provides specialized door-to-door
service for the elderly and eligible disabled persons. Call for eligibility 877-870-9849

Ports

Port of Palm Beach - (561) 842-4201

Railroads

Amtrak - (800) 872-7245

Tri-Rail -(800) 874-7245

Trash Collection, Bulk Trash and Recycling

Phone: (561) 791-4003

All items for collection must be placed in the Village wheeled garbage containers. The container must be placed
curbside before 7:00am on your collection day, but not earlier than 6:00pm the day before collection. Do not place
containers in front of a mailbox. Empty containers must be removed from curbside by 11:00pm on collection day as
required by Wellington code. Trash is collected throughout the year with the exception of the Thanksgiving and
Christmas holidays. 

'Bulk Waste' - any items other than yard waste which cannot be containerized, bagged or bundled such as refrigerators,
ranges, toilets, washers, dryers, water heaters, sinks, appliances, household furniture and other large items.
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'Excess Trash' - additional small non-food containerized waste generated from small projects or celebrations which
create excess waste resulting in unusually large amounts of trash. If residents place excess trash in bags, boxes or trash
cans it will be collected once a week on the same day as vegetation is collected along with your bulk trash.

'Yellow Bins' - accept only newspapers without plastic bags, brown grocery bags, catalogs, magazines, telephone books
and flattened and cut (not folded) cardboard boxes not to exceed 3'x3'. Wet paper is not recyclable; place blue bin on top
of yellow bin when placed at street. Beverage cartons, tissue boxes, unwanted mails and school/office papers.

'Blue Bins' - accept only aluminum cans, plastic bottles (except Styrofoam), glass bottles and jars, milk and juice cartons
only (steel cans to blue bins).

Section U

Utility Administration

Phone: (561) 753-2466

The Utility Administration plans and implements the most appropriate and economical operation and maintenance
approaches for Water and Wastewater Services. 

Wastewater Treatment Facility 11860 Pierson Road - (561) 791-4039

Water Treatment Facility 1100 Wellington Trace - (561) 791-4030

These services provide a safe and reliable water supply that is adequate for all customer needs including fire protection
and meeting all Federal Drinking Water Standards, while maintaining water capacities to facilitate continued
development. 
Any landscape irrigation shall be restricted to the hours of 5:00pm to 9:00am.  All daytime irrigation is prohibited. It is
unlawful to operate any irrigation system in a manner causing water to be wasted or directed onto any sidewalk or paved
road.

Utility Customer Service

Address: 12794 W. Forest Hill Blvd. Ste 23

Phone:  (561) 791-4010

After hours emergency number: (561) 791-4037

In order to open a new water account, customers are required to pay a deposit and make application at least 24 hours
prior to the desired service activation date. Applications can be obtained over the internet, by fax or at Wellington's
Customer Service office.

If you would like to transfer or discontinue service, notification of at least 3 working days prior to the requested date is
required. If you are moving out of Wellington, a forwarding address must be supplied to ensure the final bill and/or any
remaining deposit can be properly forwarded.
"Do we have year round water restrictions?"
YES, ALL DAYTIME WATERING IS PROHIBITED. 
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Watering is allowed between 5:00pm and 9:00am only. Restrictions apply to all water sources including treated Village
water and water withdrawn from wells, canals and lakes. From time to time SFWMD imposes additional restrictions
during severe drought conditions and these modified restrictions supersede all Wellington standard restrictions.

Section V

Veterans Memorial

Address: South Shore Boulevard and Forest Hill Boulevard

Phone:  (561) 791-4003

Wellington is proud to honor our veterans and public servants at Veterans Memorial, a place to honor those who have
served. This serene memorial honors veterans of wars and police and fire/rescue personnel who gave their lives in the
line of duty. You can be part of this very special memorial by making a tax-deductible donation, by sponsoring the
following: 

Granite Column

Flag

Large brick paver (8" x 8")

Small brick paver (4" x 8")

Please contact Public Works for further details and availability.

Village Park

Address: 11700 Pierson Rd

Phone: (561) 791-4005

(2) Gymnasiums

(4) Multipurpose activity rooms

(16) Soccer/football fields (14 lighted)

(4) Lighted baseball/softball fields

(2) Lighted hockey rinks (1 covered)

(8) Concession/restroom buildings

(6) 8ft high (lighted) basketball goals

Game room
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Playground

2.5 miles of lighted paved recreational trails with exercise stations

Volunteer Service Hours for Schools

Phone: (561) 791-4082

Parks and Recreation is always looking for teen and adult volunteers to assist at special events in exchange for
community service hours. Please contact the Parks and Recreation Project Manager at Village Park for a volunteer
permission form. Volunteers' names will be placed in a database and contacted when volunteer opportunities arise.  All
volunteers that are 16 years of age or older must undergo a background check prior to volunteering on an on-going basis.
Background checks will not be conducted for one-time volunteer opportunities at special events.

Voter Registration

Phone:  (561) 656-6200

See Supervisor of Elections

Office of Supervisor of Elections

240 S Military Trail, WPB 33415

PO Box 22309 West Palm Beach, Florida 33416

You must be at least 18 years old and have registered 30 days prior to an election. State Law requires voters to notify the
Supervisor of Elections of any change in their residential address.

Every voter registration card lists the voter's precinct and polling location. By law, a person must vote in the precinct
where he/she lives on Election Day.

Section W

Wellington Chamber of Commerce

Phone: (561) 792-6525

Website: www.wellingtonchamber.com

Email: info@wellingtonchamber.com
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Water Treatment Facility

See Utility Administration

Water Reuse Program

We currently operate a one million gal. per day reuse facility that provides water to irrigate Village Park fields and will
be expanding to provide water to other parks in Wellington including Olympia Park.

Wellington Chamber of Commerce

Address: 13889 Wellington Trace, Suite A17

Phone: (561) 792-6525

Website: www.wellingtonchamber.com

Wellington Community Center

Address: 12165 West Forest Hill Blvd.

Phone: (561) 753-2484

Multipurpose rooms

Aerobics/Dance room

Catering kitchens

(16) Har-Tru Tennis Courts

Bocce Courts

Tennis Pro Shop

Grassy Family Picnic Area

Covered Patio on Deck
Scott’s Place
Gazebo
 Single post swing
Pony Rider 
 Pinnacle Rock Climber
Stagecoach Seesaw 
 Horse Sculptor 
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 Horse Theme Climber
Reading Corner
 
Large pavilion on Lake Wellington

Olympic-sized pool with:

-(2) Diving Boards
-(2) 25 ft Water Slides
-Aquatics Spray Ground
-Kiddie Water Play Area

Wellington Community Park

Address: 34012 South Shore Boulevard

Phone: (561) 791-4005

Boys and Girls Club

(6) baseball fields (5 lighted)

(2) lighted basketball courts

(1) play structure

(1) swing set

(1) picnic shelter

Wellington Sports Providers

Phone: (561) 791-4005

Western Communities Football -(561) 313-4219

Wellington Wave Travel Soccer Club - (561) 333-7129 Hotline

Wellington Travel Roller Hockey Ass'n - (561) 792-9657

Wellington Wild Travel Girls Softball - (561) 324-0405

Wellington Travel Basketball - (561)252-9530

Section X
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Section Y

Section Z

Zoning

Address: 12794 West Forest Hill Boulevard, Suite 23

Phone: (561) 753-2430

For information about zoning matters, find out what is under construction in Wellington, or what type of structure can be
built on a particular piece of vacant land, please call the Planning & Zoning Division.
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